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Physician—Patient Communication and Consultation
Time: An Observational Study in Morocco
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Abstract

Background : Physician—patient communication is central to quality care, influencing
understanding, adherence, and satisfaction. Consultation length is often used as a quality
indicator, but its importance lies in providing sufficient time for meaningful dialogue. In
resource-limited settings, very short consultations may restrict engagement and reduce patient
satisfaction.

Objective : This study evaluated outpatient consultations focusing on communication. It
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examined consultation time as a proxy for communication quality, distinguishing between
pure conversation with eye contact and conversation during multitasking, and assessed patient

satisfaction with consultation time.

Methods : A cross-sectional descriptive study was conducted between February and November
2024 in a Moroccan secondary-level hospital. Direct observations of 27 physicians across seven
specialties were performed , each during one outpatient session. Time was recorded using the
Multi-chrono et Timer application. Patient satisfaction was measured with a four-point Likert

scale among 241 adult patients. Data were analyzed with SPSS v26.

Results : Consultations lasted under five minutes in most specialties. Nephrology recorded the
longest (456s), orthopedics the shortest (120s). Pure conversation with eye contact ranged
from 21.78% to 46.38%, averaging ~35% in surgical specialties. Overall, 63.1% of patients

reported satisfaction, while 37.0% were dissatisfied.

Conclusion :
communication

Short consultations limit opportunities for communication. Strengthening
and restructuring consultation schedules to allow more dialogue could

improve patient-centered care and enhance patient satisfaction in Morocco.
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